Quicken® Personal Finance Software 2007-2010 for Windows®

floridacentral Credit Union Account Conversion Instructions
For Direct Connect with Bill Pay

= As your financial institution completes its system conversion, you will need

to modify your Quicken settings to ensure the smooth transition of your data.

You will need your customer ID and PIN. This update is time sensitive and
must be completed on or after June 23, 2010.

It is important that you perform the following instructions exactly as described
and in the order presented. If you do not, your online banking service may stop

functioning properly. This conversion should take 15-30 minutes.

Note: In the following screen shots, red icon numbers match step number
instructions. All bank and register information is fictitious and for

illustration only.

g This detour symbol indicates section instructions that are for bill pay
customers only. If you do 7ot use Quicken to make online bill

payments, then you can skip these sections or steps.

A Throughout this guide, this symbol displays to indicate that there are
optional FAQs.

BACK UP YOUR CURRENT DATA

(ALL customers)

1. Choose File menu = Backup.

2. Specify which file to back up and where you want the backup saved in the Quicken Backup dialog,
and then click OK.

DOWNLOAD THE LATEST QUICKEN UPDATE

(ALL customers)

1. Choose Online menu - One Step Update.
2. In the One Step Update dialog, click Update Now.
3. If a software update is available, then you will be prompted to apply it now.

4. Once the update is complete, restart Quicken.

Direct Connect Banking Customer Conversion Guide Page 1
Last Updated: 6/21/2010



DELETE REPEATING ONLINE PAYMENTS

(BILL PAY customers only)

A repeating online payment is one made automatically by Quicken after you have sent one initial online
payment instruction that specifies the payment amount, frequency, and delivery dates. After creation, your

financial institution will continue to send payments until you cancel the transaction or until it expires.
@ BILL PAY ONLY: If you do not use online bill payment within Quicken, then skip to section E.

1. Choose Cash Flow menu = Scheduled Transaction List.

@& Scheduled Transaction List

n Create New v

[Monthly Bills &Deposits: - EII Types Scheduled
0% ¥ Showgraph ¥ Show calendar
-
2 Name[Pavee Amount Date Show inList  #Left Method Frequency Web Action
&l__Boulder Mortgage -2,500.00 2j20{2006 S days before Repeat Monthly (Auto) Edit|

2. Click the Repeating Online tab. If the list is empty, then skip to section D.

3. Click Print to save your list of repeating payments. (You'll use this when you recreate these payments

in section H.)

4. Click to highlight the first payment in the Name/Payee column, and click Delete. Click Delete
again to confirm. The transaction Method changes from Repeat to Rept-Cancel.

Repeat step 4 for each additional repeating online payment.

5. Close the Scheduled Transaction List dialog when complete.
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DELETE PENDING ONLINE PAYMENTS

(BILL PAY customers only)

A pending online payment is a single payment entered and sent; however, this payment has not been

processed yet by your financial institution.

@ BILL PAY ONLY: If you do not use online bill payment, then skip to section E.

1. Choose Online menu = Online Center.

@& online Center _ . o =10l x|
] Payees Repeating Contact Info PIN Vault Renaming Rules Trad@opmns -
Financial Insttution CoiRieer
Ok Town Bark e 2 2 instructions

Transactions | Payments Qnsfevs [ Emsie) |
Account.  |Old Town Checking ¥ Register Balance:  424.50
Processing date  [A5F E| Delivery date [ASAP =
Payes | sl =]

Caoy [ 3] Moo |

atbucks led for delivery on 2/21/2006
Day Care 100,06~ N Tancel payment instruction ready to send

<new payment> ~
~
\o
~

<
~

P
@Ipaymsnt |)| create Emal | [ Update Status

2. Sclect your financial institution from the Financial Institution drop-down list.

002
2/16/2006

3. Click the Payments tab.

4. Click Print to save your list of pending payments. (You’ll use this when you recreate and send these

payments in section 1.)

5. You will need to cancel payment for each Payee with a Status that is Scheduled for delivery on... a
date after June 23, 2010. Select the first payee, and click Cancel Payment. The Status column
reflects this change by noting Cancel payment instruction ready to send.

Repeat step B for each payee with a pending payment after June 23, 2010.
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DEACTIVATE YOUR ACCOUNTS

(ALL customers)

1. Right-click your floridacentral Credit Union account from the list of accounts under Cash Flow

Center.

@ Quicken 2006 Premier - DEMO_Dverall - [My Checkil

File Edit Tools Online CashFlow Investing Property &

% = 5
@ ¢ 4 B W @
B,E[Lgp,@te Reports  Calc Port  Budget ¢

| Quicken Home 1 |
First, select your | oekte Fnd Trensfe
account from the 0 <) (Cash Flow Center ;

list and right-click. Goto My Checking

My Savings |
dit account

Business Checkin e-

Fashion Card Collapse all accounts

Credit Card v Expand all accounts

"

Other Accounts v Show amounts
$  Hide amounts

4

| Investing Cen  Show Current Balance in bar

Stocks & Co. Show Ending Balance in bar
Mary's IRA v Show Account Bar on left
Rob's 401k Show Account Bar on right
Other Accounts ~ Hide Account Bar

7$ Add new account

v Property & De  Addjremove accounts from bar

Home Rearrange accounts
Sports Car Deletejhide accounts in Quicken

2. Sclect Edit account from the drop-down list. Edit Account Number, Routing Number, etc. as
needed.
|

General Information

Checking - Oldtown Bank

- Transaction Download @ Account Details
T i is acti . Deacti o General Information Qﬂe Services

= One Paymect Account Name 0Old Town Checking T *Acc'gurll Location  |Checking =
Dnline payment is activated. o Description 0ld Town Banl
Account Type Bank Account Number ~ {1000CH
Tax-Deferred € Yes @ No Contact Name

Interest Rate ’_ % Phone [—
SelllpAl Comments
ler
™ Check here to view your account on Quicken.com May. Balance 5.000.00

Min. Balance

Tax Schedule Info

Click the Online Services tab.

3.

4. Click Deactivate for Transaction Download. Confirm the remaining prompts.

5. Click Deactivate for Online Payment, if applicable. Confirm the remaining prompts.
6.

Click OK to close the Account Details dialog.

Repeat steps 1 through 6 for each account (such as checking, savings, and credit cards). Verify that each
account is deactivated by choosing Tools menu = Account List. As each online account is deactivated,
the word Activated disappears for each account in the Online Services column.
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REACTIVATE YOUR ACCOUNTS

(ALL customers)

IMPORTANT: Complete sections G through | o7 or affer June 23, 2010.
1. Right-click your first account from the list of accounts under Cash Flow Center.
2. Select Edit account from the pop-up menu.

3. Double click Financial Institution to get the list and select floridacentral Credit Union — NEW.

| Quicken Home £ | | Credit: Old Tovni]

FirSty seleCt your o | Cash Flow Center

Delete Find  Transfer

Ref
accountfom the | =G BRE
ist and right-click. own Chec.. gy e-

g Savings =

Collapse all accounts
Credit Card v Expand all accounts

0ld Town Cre. e ——

¢ v Show amounts
———————— Hide amounts
Cer

Brokers Brothers ¥ Show Current Balance in bar
RA Show Ending Balance in bar

v Show Account Bar on left
(Property & D Show Account Bar on right
T Hide Account Bar

4

House 1
House Loan Add new account
¢ Addjremove accounts from bar
Rearrange accounts
Delete/hide accounts in Quicken

4. C(Click the Online Services tab.

@& Account Details

@& Account Details -

{General info

General Information

Oriine Services

Checking - New Town Bank Account Name. [Checking —g———————Assaut Location [ Checking -
- Transaction Download Description Finandjal Institution [New Town Bank
Transaction download is available. Activate o Account Type Bank Account Number  [1000CH
TaxDeferred € Yes @ No Contagt Name:
r~ Online Payment Interest Rate % Phonef
Online payment is available. i
i SetUp Al fams
May. Balance [5.000.00
Min. Balance ) )
Optionally, edit the
Account Name field

to reflect the new
financial institution.

I~ Check here to view your account an Quicken.com

5. Click Activate in the Transaction Download area. Confirm the remaining prompts.

If you have more than six accounts, then repeat steps 1 through 4 for each additional set of six accounts

that you use with online services.
A Tf you use the PIN Vault, be sure to update it with your new PIN, if applicable.

6. Repeat for each account connected to floridacentral Credit Union.

THANK YOU FOR MAKING THESE IVPORTANT CHANGES!
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